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TSE MUSTERI MEMNUNIYETi YONETIM SISTEMI BELGESI farne o

CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE i’

THE INTERNATIONAL CERTIFICATION NETWORK

TURK STANDARDLARI ENSTITUSU
bu belge ile

KOLEKSIYON MOBILYA SAN. A S.
BARBAROS MAH. ATATURK BULVARI
NO:137 SULEYMANPASA -

TEKIRDAG / TURKIYE

kurulusunun TS ISO 10002:2014 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu

onaylar.

Belge kapsami Ek'te verilmistir

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

SISTEM BELGELENDIRME GRUP BASKANI
HEAD of SYSFEM CERTIFICATION GROUP

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

KOLEKSIYON MOBILYA SAN. A S.
BARBAROS MAH. ATATURK BULVARI
NO:137 SULEYMANPASA -

TEKIRDAG / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2014

Scope of the certificate is given in annex.

Belge No / Certificate No
MY-190/17

Belge Tarihi / Date of Certificate
06.01.2017

Gegerlilik Tarihi / Valid Until

Ry,
4 "" ~ Revizyon Tarihi / Date of Revision
G EN BIRCAN DEGERLIYURT 06.01.2017
iik Belge Tarihi / Initial Certification Date
06.01.2017
Eﬁgﬁiﬁmﬂg‘.ﬂlﬁ?ﬁﬁm Bu belge, Turk Standardlan Enstitist’'nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmisfir. mﬁnmﬂ;::“::ﬂ;:m:‘ mf;ﬂ::?

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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TSE MUSTERI MEMNUNIYETI YONETIM SISTEMi BELGESI _ —fo= o
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE LN
EK / ANNEX

Belge No / Certificate No: MY-190/17 Belge Tarihi / Date of Certificate: 06.01.2017

Bélgeli Kurulus Adi, Adresi: : '
KOLEKSIYON MOBILYA SAN. A.S.

BARBAROS MAH. ATATURK BULVARI
NO:137 SULEYMANPASA -
TEKIRDAG / TURKIYE

Name and Address of the Certified Organization:

M-C
TSE - ISO

Belge Kapsami: Scope of the Certificate:

TS ISO 10002:2014 1 0002 TS ISO 10002:2014

- EV VE OFiS MOBILYALARI DESIGN AND PRODUCTION OF
TASARIMi VE URETIMI - HOME AND OFFICE FURNITURES

A
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